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I hope you will find the Quality Assurance Newsletter a welcome addition to your Inbox. The Quality Assurance Office strives to make the
content of the newsletter packed with useful information on all quality
related issues.
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“We can do better in higher education. And it is more than just technology. It’s also an attitude on the part of faculty. We need to think through
how we can produce a better quality product at less cost”.
Roy Romer
reasons for absenteeism:

Class
Attendance
The importance of class
attendance and how it is
dealt with differs from one
institution to another. Some
institutions require students to attend class and count attendance as an important aspect in determining academic success. However, even those who do not require attendance
encou-rage their students to attend class in a variety of ways.
In this article we will look at some research that was done on
the role of class attendance on student performance as well
as the impact it has on other variables that affect the overall
academic success of an institution.
Possible reasons / causes for absenteeism
According to Ramodike (n.d.:1) one of
the more serious challenges that FET
Colleges face is student absenteeism.
This is especially true for the students
who are registered in the National Certificate Vocational (NCV) Programmes.
Ramodike (n.d.:2) defines absenteeism
as either authorised or unauthorised absenteeism as well as
partial or full absenteeism. When absenteeism is unauthorised the students are absent without a valid reason, whereas
partial absence is when a student only attends some of the
subjects on a parti-cular day.
In his research Ramodike (n.d.:2) found the following possible



Personal factors such as illness, gender and learning difficulties, lack of motivation, students feel
that lecturers are doing nothing to motivate students.



Class environment - where students feel the class
environment is not conducive for learning, or because of poor ventilation.



Psychological factors such as peer pressure. The
student is undisciplined or has no interest in education.

Wadesango and Machingambi (2011:93) state that:
“student absenteeism in the South African Higher education landscape has become a complex educational, political and social problem that is generating increased interest among educators, researchers, and policy makers”.
According to Wadesango and Machingambi (2011:91),
student absenteeism directly impacts student performance and ultimately their throughput rate. Some of the
causes of student absenteeism identified in their research included the following:
Non-attendance due to part-time jobs or other work commitments – some students hold part-time employment as
they come from poor backgrounds and contribute towards their own studies (Socio-economic factors).

Non-attendance to catch-up on work or complete
work to do with studies – these included comContinue on Pg.2
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pleting assignments, doing research in libraries
studying for tests.
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or

Access to QMS:
QMS (Quality Management System) can be accessed via the following
internet address
qms.northlink.co.za

Non-attendance due to dislike of lecturers – 58%
of the students surveyed indicated that they do
not attend the classes of lecturers they dislike.
Some of the reasons included, poor teaching
styles, boring lectures, classes being too long,
lecturers who favour certain students above
others.

Contact:
Chantal Lincoln at the
Quality Division:

Non-attendance due to uninteresting courses/
subjects – 58% of the students surveyed was
dissatisfied with the way lectures were presented. Students have a lack of interest or motivation to learn which has an effect on student
achievement as well as the throughput rate.


Missing classes to be with friends or peers –
peer pressure or influence plays a major role in the absence of students. Students miss their classes to spend time with their friends.
(Wadesango & Machingambi, 2011:91-93)
In research conducted by Thatcher, Fridhon and Cockcroft (2007:658-659) it was
found that the students who attend their classes/lectures perform much better academically than those who sometimes or never attend their classes. Some of the reasons related to why students miss their classes includes: “part-time work, transport
problems, financial problems, boring lectures or lecturers, the time of the day of the
lecture or preparation for assignments”. (Thatcher, Fridhon & Cockcroft, 2007:659)
During a study conducted by Van Schalkwyk, Menkveld and Ruiters (2010:631) they
investigated the role of class attendance on student learning and the reasons why
students are absent. They found that there was a definite strong positive relationship
between students attending classes and their academic performance. The results of
a questionnaire that was distributed to first year students showed that there was a
significant relationship between the student’s Grade 12 results and their class attendance.

clincoln@northlink.co.za
Or 021 970 9044
Ext 9044



Students who miss class
frequently increase their
odds of achieving poor results in assessments.



There are various factors
that play a role in student
absenteeism. These include Personal factors,
Class environment and
Psychological factors.



Academic departments
should strongly encourage
attendance. This can be
done through quality
teaching.

Students who achieved higher results in Grade 12 were more likely to have better
class attendance. (Van Schalkwyk, Menkveld & Ruiters, 2010:635). Further results
of the questionnaire indicated that the items with the highest scores when determining the reasons why students attend class were comprehension (understanding the
work) and getting test tips and learning in class. (Van Schalkwyk, Menkveld & Ruiters, 2010:636). Van Schalkwyk, Menkveld and Ruiters (2010:638) also found the two
items with the highest scores indicating why students do not attend class were that
the students found the classes boring and that classes were scheduled too close to
exams/tests.

Conclusion


Research indicates that attendance is significant in overall academic performance
of students.
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DEATH BY MEETING or
can we change this
around?
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This article was extracted from businessballs.com
and contributed by Trish van der Merwe

Different meetings for different purposes
Idea!
It may be
impossible to
reconcile differences
during a meeting, but
if you can cement
agreements on items
where there is disagreement, you can lay
foundations for future
progress and
cooperation.

People unite and gather to make great achievements. When these gatherings become formal we call them meetings. Everyone will agree that there are good and
bad meetings. Sadly enough, in most organisations the bad ones dominate
over the good ones because you disengage from the group. This in the end
impacts on the work outside of the meeting and it is sad indeed. Energized meetings lead to energized and performing teams and vice-versa. It starts with having a
clear purpose for the meeting.

MEETING PURPOSES INCLUDE:

Dissemination of information

Discussions

Brainstorming

Planning

Consultation and feedback

Problem solving









Crisis Management
Performance reporting / assessment
Setting targets and objectives
Setting tasks and delegating
Making decisions
Conveying / clarifying policy issues
Teambuilding and motivation

DAILY
CHECK- IN

WEEKLY
TACTICAL

MONTHLY
STRATEGIC

QUARTERLY
OFF-SITE
REVIEW

5 Minutes
Stand up
Check-in
Urgent matters don not
warrant a lot
of discussion
 Follow-up
on progress

 45—90 min
 Lightning

 2 hrs per
topic
 Analyse
 Debate
 Decide on
only a few
critical issues
 Fundamental decisions











round—60 s p
team member. 2 or 3
topics per
week
 Progress Review key
metrics
 Real time
agenda—
tactical issues
for short term
objectives

1-2 days
Holistic
Long-term
Step away
from routine
issues
 Lay foundation for new
direction
 Team member held
accountable for progress

Action:







Keep the focus of the meeting on the topic and avoid unnecessary deviations
Establish action items and assign responsibility
Set goals to be accomplished before the next meeting with accountability
Close the meeting by reviewing what was discussed and create a task list
with responsible people and time frames
Include the task of following-up with people who were unable to attend the
meeting
Establish a ‘parking lot list’ of items that came up to be handled in future
meetings
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Health and Safety—Talk 38

This article was contributed by
David Petersen

Impairment
NO DRUG OR ALCOHOL CONSUMPTION ON SITE.
IMMEDIATE TERMINATION.

ALWAYS
REMEMBER WHEN
PRESENTING A
SAFETY TALK—
YOUR TASK IS TO
EDUCATE AND TO
INFLUENCE

For more information
on Health and Safety Issues,
please contact the Health and
Safety Officer,
Mr David Petersen,
at the Central Office on
021 970 9052 or
ddpetersen@northlink.co.za

Well, there are “RULES”. We’ve
heard them all before, seen them
posted on the wall of the lunchroom. We recall and tell each
other the stories from around the
site of the guys and girls who got
caught and canned.
Physical or mental impairment

You may say “So what? They
deserve it for being so stupid”. In
most cases that probably is true.

A worker with a physical or mental
impairment which may affect his/
her ability to safely perform assigned work, must inform his or
her supervisor or employer of the
impairment. They must not
knowingly do work where the impairment may create an undue
risk to the worker or anyone else.

However, sometimes a momentary lapse of reason or a thoughtless mistake could cost you your
job, forcing the hand of an employer that had no intention or
reason to fire a worker he counted on for a good day’s work and
many more to follow.

Impairment due to alcohol,
drugs or other substances

No job - no income...bleak
future

A person must not enter or remain
at any workplace while his/her
ability to work is affected by alcohol, a drug or any other substance. This can endanger himself / herself as well as anyone
else.

Good, well-paying jobs like the
ones we have, are hard to come
by. Finding good people to fill
them is equally challenging.

Every worker must ensure their
ability to work without risk to his/
her health or safety or to the
health or safety of any other person.

Sure, have some fun when
you’re off site, but while your
doing that, listen to that little
voice in your head. It’s trying to
help save your job and probably
your future.

100% Compliance with the drug
and alcohol policy.

Safety may begin with “S”, however it starts with
“YOU”
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